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DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES
ANNUAL REPORT ON PRIVATIZATION
ACT 90, SLH 2001, PART 11

Covering the Period July 1, 2003 to June 30, 2004

Program ID/Title:  AGS 111/Records Management

Contact Person/Phone No.: Susan Shaner/586-0310

Itemization of all services that were outsourced or subjected to the processes set
out in the Privatization Chapter.

. Microfilming/scanning of passenger card indexes
Vendor: Advanced Micro Image

Justification that standards for determination were met.
See attached memo dated October 25, 2002.

Cost of services obtained through the process set out in the Privatization
Chapter.

$8,689.20

Copy of all contracts entered into under the Privatization Chapter.

Because this is a small purchase, there is no contract. Instead, attached are the
signed Small Purchase Written Quotations form (SPO FORM-10A) and Request

for Quotation.

Accounting of civil service employees displaced as a consequence of the
Privatization Chapter.

None
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DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES

ARCHIVES DIVISION
October 25, 2002
MEMORANDUM
TO: THE RECORD
FROM: LUELLA H. KURKJIAN,

SUBJECT:

ACTING ARCHIVES ADMINISRATOR

COMPLIANCE WITH FIVE TESTS OF ACT %0 TO OUTSOURCE
MICROFILMING

The following responds to issues of compliance with Act 90 concerning the Hawaii State
Archives’ proposal to outsource preservation microfilming of collection records.

The pertinent sections of the law are included with response in italics.

ACT 90

PARTII, SECTION 2
§ -2 Determination; standards.

(c) In the determination made pursuant to this chapter, the state or county official
shall consider whether contracting with the private entity will:

(1

Jeopardize the government’s ability to provide the service if the private
entity fails to perform, or the contract becomes unprofitable or impossible
for the private entity to perform;

No. The Archives microfilms only the records in its collections. It does
not film for other agencies. If necessary, it can resume microfilming,
provided staff can be hired and equipment and other resources are
available.
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Impact on any employee covered by civil service laws; provided that the
impact shall not prevent the procurement of services pursuant to this
chapter;

No impact on an employee. The position is vacant due to retirement of
Microphotographer V on Dec. 31, 2001 and Legislature’s abolition of
Microphotographer 111 position, effective July 1, 2002.

Affect the nature of the service the agency needs, including whether:

(A)

(B)
©

)
(E)
(F)

The service is self-contained or part of a larger service delivery
system;

No.

The service is geographically dispersed;

No.

The service is a core or ancillary government service and if in-
house resources are available or needed;

No. Most other Executive branch agencies that require
microfilming do so through private vendors.

Government control is necessary;

No. Control is exercised through written specifications.
Government accountability can be shared; and

No.

Government authority will be diluted;

No.

Increase the potential for achieving cost savings, including:

(A

(B)

©

The need to abandon or repurchase capital improvements or
equipment that are not fully depreciated;

No. Current filming equipment isl3 to 28 years old and obsolete.
The extent to which the service is available in the private sector
marketplace; and

Service is readily available in the marketplace and prices are
competitive among vendors.

The extent to which federal or state restrictions may reduce private
sector interest in providing or performing the needed or required
service; and

No. There are no restrictions other than ANSI (American National
Standards Institute) and AIIM (Association of Information and
Image Management) standards for filming and quality control of
preservation microfilm. These are industry standards subscribed
to by most professional archival organizations.
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(5)  Affect the extent to which the services are needed or required, and how the
criteria to select a service provider can be described in objective
specifications.

The service is needed on a “requirements basis.” ANSI and AIIM
specifications for preservation microfilming are readily available and
adaptable to the Archives’ needs.



STATE OF HAWAII
SMALL PURCHASE WRITTEN QUOTATIONS

Date: Mav 19, 2004

Company Name: _Advanced Micro~Image Systems Phone / Fax No.: 847-1544 4 842-4885

Address: _525 Kokea Street, B-1 City/State/Zip Code: _Honoiulu, HI 96817

Vendor Representative: Dick Ching

PROVIDE A QUOTATION for the following good/service/construction (Describe or XXsee attached specifications):
MICROFI LMV AND MiceoFrem Scanpiveg AS  SPecirren |

QUOTATIONS REQUESTED BY (ruail or fax this quotation by _June 2, 2004 , 4:00pm iothe foiiowmg)

{date) (time)
Dept/Agency _ DAGS / Archives Division g
Address _Tolani Palace Grounds City/State/Zip Code:  Honolulu, HI 96813
Contact Pefson Susan Shaner | Phone / Fax No. _586-0310 !/ 5860330

VENDOR TO COMPLETE THE SECTION BELOW m—

Item No. Description of item(s) QTY | UNIT PRICE | TOTAL PRICE
o ARCHIYAL __MASTER, i50ar L OA =, 660, o0
2z Dinzo NeoaTive: 7 %, 0O 6 oo, wo
B MASTER CD-R 1Stooo (O 2, 000, 0o
4 AMASTER QDR F9000 Wor 1,650 .00
& Du Plrests -0 : 5 /B 0O 75 Co
. . : Shipping/
Additional information or terms (i.e, delivery time, warranty period, etc.): Haxfcil}llingg
State Tax 334, 20
TOTAL
SUMPRICE | & L¥9,2°0
Quote No. OH4 0G5 | Price(s) shall remain firm for 7€ days.
Vendor Represantatwe W ﬁ GAW 5= ‘Ol{-
;- Signature date
Title: V p

RECEIV
MAY 2 6 2004

SPO FORM-10A (Rev. 7/1/02)



SMALL PURCHASE WRITTEN QUOTATION FOR MICROFILMING AND SCANNING
MICROFILMS OF STATE RECORDS ON A REQUIREMENTS BASIS FOR HAWATT
STATE ARCHIVES, DEPARTMENT OF ACCOUNTING & GENERAL SERVICES,
HONOLULU, HAWATII

TABLE OF CONTENTS

REQUEST FOR QUOTATION No. 2004-001 for Microfilming and Scanning
of Microfilm of State Records on a Requirements Basis for Hawaii
State Archives, Department of Accounting & General Services,
Heonolulu, ‘Hawaiil. :

Pages
NOTICE tO Off@rOrS v ut ittt it e e s e e et e e e e e 1
Representatiﬁns, Certifications of Offeror P e e 2
Technical Specifications .......oiui e e, 5
Special Provisions . ....uii.iiiunini e 17

IT IS THE RESPONSIBILITY OF ALL OFFERORS TO CHECK THE TABLE OF
CONTENTS TO CONFIRM THAT ALL PAGES LISTED THEREIN ARE CONTAINED
IN THEIR OFFEROR PACKAGE.

NOTICE TO OFEERORS

CQUOTATION FORMS 2004-001, Microfilming and Scanning of the
Microfilms of State Records, will be available from and received
in the Hawaii State Archives, and must be submitted no later
than 4:00 p.m., June 2, 2004, and at that time will be publicly
opened.

Quotations received after the time and date will not be
considerad.

Direct all guestions to the buyer, Susan Shaner, (808) 586~
0310.
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Hawaii State Archives: -

Com

The undersigned has carefully examined the REQUEST FOR QUOTATION
NO. 2004~-C01, FOR MICROFILMING AND SCANNING OF MICROFILMS OF
STATE RECORDS ON A REQUIREMENTS BASIS FOR HAWAII STATE ARCHIVES,
DEPARTMENT OF ACCOUNTING AND GENERAT SERVICES, HONOLULU, HAWATT,
and offers to furnish all labor, materials, tools, and equipment
necessary to perform all microfilming, to provide microfilm
duplicates, and scan microfilms, as per TECHNICAL
SPECIFICATIONS, in strict accordance with the true intent and
meaning of the Request for Quotation, for a period of ONE (1}

year from the'dat@ designated in the Notice to Proceead, as

BASIC QUOTATION

follows:

Estimated

ITtem Description
Amount

i. Archival Master

Negative

{8ilver Halide), 16 MM
film as per Technical
Specifications

Per frame

Estimated Quantity of
2000 frames per roll

DUFLICATES 16 MM FILM:

2. Diazo Negative, as per
Technical
Specifications
per roll¥

OPTICAL DISCS:

w

Master CD-R, as per
Technical
Specifications
Estimated Quantity of
800,000 image files per
disc,

Quantity Unit Price
(Frames)

150,000 s ,0L

Quantity
{Reels)

Quantity
(Files)

158G, 000
$_ 02X

Total

$ \3‘;000'00

5 & 00,00

$‘f3}6d0?00
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Master CD-R for B 84,000 .

: I,6¥%0.00
scanning of 25 reels of s+ 0L 3 16
existing microfilms.

iy

DUPLICATE DISCS: Quantity
{CD-R)

S 75 oo

Duplicate CD-R, as per 5 s 18,00
Technical

Specifications

per disc.

n

TOTAL AGGREGRATE (Items 1-5)
QUCTATION

Quotation prices shall include all delivery charges, and all
applicable taxes. Offerors must quote on all items in order for
their quotations to be considered for award.

TAX LIABILITY

Both out of state and Hawaii offerors are advised that the
amount quoted on this solicitation is subject to the general
excise tax (currently 4%) imposed by Chapter 237, Hawaii Revised
Statutes (H.R.8.) and, if tangible property is being imported
into the State of Hawaii for resale, the use tax (currently
1/2%) imposed by Chaptér 238, H.R.S. Bidders are therefore
cautioned to consider sueh taxes in formulating their bids since
no adjustments to the prices bid shall be allowed.

The tax equalization of Section 103-53.5, H.R.S., will not apply
to the evaluation of this bid.

BASTIS FOR AWARD
The award of contract, if awarded, shall be made to the lowest

responsive and respcnsible offeror on the TOTAL AGGREGATE
QUOTATION (ITEM NOS. 1 THROQUGH 5) .
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NOTE TO OFFERORS

An acceptable quotation must conform in all materizl respects to
this Invitation for Quotations. Any of the following may be
grounds for disqualification:

I. Taking exception to any of the specifications, terms or
conditions contained in the written quotation.

Z. Placing conditions on the furnishing of solicited goods or
services,

3. Inclusion of a quotation or order form containing

additional specifications, terms or conditions.

4. Referencing external documents containing additional
specifications, terms or conditicons. :

Offerors are advised that quotations are evaluated as submitted
and reguests by offerors to delete conditions contained in their
quotations after guotation opening cannot be considered.

In the event that the undersigned is awarded this contract and
its remittance address differs from the address shown on the
next page, please indicate remittance address below:

Street Address or P. Q. Box

City State Zip Code

NOTE: OFFERORS ARE REQUIRED TC SUBMIT SAMPLES AND OTHER
INFORMATION LISTED UNDER SPECIAL PROVISTON E, PREQUALIFICATION

OF OFFERORS.
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TECHNICAL SPECIFICATIONS

This section indicates the Technical Specifications for the
microfilming and scanning of the micrcocfiims required. The
Technical Specifications listed herein are the minimum
regquirements and are mandatory for an accepted guotation.

T. GENERAL
A. Filming shall be performed on a rotary machine.
B. Scanning of the microfilms created through this
contract and the scanning of existing Archives
microfilm shall be performed on Oahu.
C. Insurance and Security
1. The Centractor shall insure, at no extra cost to
the State Archives, all materials against loss or
damage from any cause. The limit of liability for
an item lost cr destroyed shall be a sum which
will cover the cost to the State Archives
recrdering and processing an acceptable
replacement item.

zZ. In the event that an irreplaceable item is
damaged or destroyed, the State Archives reserves
the right toc secure, at the Contractor's expense,
an independent appraisal of the damage or loss
sustained. The Ceontractor shall reimburse the
State Archives in full, the falr market wvalue of
the item.

D. Communication
The vendor shall maintain communication with the State
Archives representative during the project to discuss
and resolve any problems or issues that may arise.

E. Preparation of Targets

1.

The State Archives will provide camera-ready
materials to the Conitractor, unless otherwise
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specified. Materials shall be sorted by type
{e.qg., unbound records and bound records). Bound
volumes shall be flagged and must be filmed
intact in a boock cradle that will not cause
damage to the original.

Each archival series or record group shall be
accompanied by a target or set of targets
prepared by the State Archives unless otherwise
specified. Some will be completed by the State
Archives, cothers shall be completed by the
Contractor and inserted at the time of filming.

A complete set of targets to be filmed before and
after every file unit and at the beginning and
ending of each reel shall be provided and
instructions for their use specified.

Special instructions and flags shall be provided
for unusual materials.

Errors and Delays on Microfilming

1.

Hawaii State Archives shall inspect the quality
of work. Errors made by the Contractor, that are
identified by the State Archives inspection
process, shall be corrected or the item refilmed
without additional charge tc the State Archives
and returned within THIRTY (30) days from the
date the Contractor received the items for
correction. Any extra transportation or delivery
cests resulting from such errors shall be paid
for by the Contractor. Errors that cannot be
corrected shall be subject to Paragraph I, B-2,
Insurance and Security, on page TECHNICAL
SPECIFICATIONS - 1.

Errors made by the State Archives that azxe
identified in the filming process, shall be
returned to the State Archives for correction.
Corrections or refilming of an item shall be at
the State Archive's expense in accordance with
the terms of the contract.
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Errors and Delays on Scanning

After scanning the microfilms, the Hawail State
Archives shall inspect the quality of digital images.
Errors made by the Contractor, that are identified by
the State Archives inspection process, shall be
corrected cor the item rescanned without additional
charge to the State Archives and returned within
THIRTY (30) days from the date the Contractor received
the items for correction. Any extra transportation or
delivery costs resulting from such errors shall be
paid for by the Contracteor. Errors that cannot be
cerrected shall be subject to Paragraph I, B-2Z,
Insurance and Security, on page TECHNICAL
SPECIFICATIONS - 1.

Invoices

The Contractor shall submit a monthly itemized invoice
in triplicate to reflect the purchase order no., item
descripticon, guantity, unit prices and total amount.
Invoicing may be coordinated with the Technical
Representative.

Special Microfilming

Methods of micrefilming other than those specified in
this contract may be requested by the Contractor.
However, the specifications for the special method
must be described by the Contractor, and the rate(s)
to be charged. Any special methods or treatments
regquiring extra charges are not authorized under the
contract without the express permission of the State
Archives.

Improvements and Innovations in Methods and Materials

Any improvements in filming methods specified and/or
materials used by the Contractor shall be acceptable
to the State Archives within the terms of this
contract: Methods and/or materials must undergo
extensive documented testing which measures their
durability, permanence, and functional qualities.
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Adoption of any technical innovation shall be approved
in writing by the State Archives.

Any improvements in scanning methods specified and/or
materials used by the Contractor shall be acceptable
to the State Archives within the terms of this
contract: Methods and/or materials must undergo
extensive documented testing which measures their
durability, permanence, and functional qualities.
Adoption of any technical innovation shall be approved
in writing by the State Archives.

SPECIFICATIONS FOR THE FILMING AND QUALITY CONTROL OF
PRESERVATION MICROFILM

The Contractor shall provide the State Archives with a
microfiim preservation silver halide master negative (first
generation) and service copy (second generation
negative/positive) for each title in accordance with the
following specifications, guidelines, and standards of the
American National Standards Institute ({(ANSI) and
Association of Information and Image Management (AIIM).

A, Specifications for Microfilming

1. Film shall be either 16mm or 35mm, non-
perforated, silver gelatin type, con polyester-
base, as described in ANSI IT9.1-1988. Film shall
be capable of an LE 500-year rating. Film shall
be at least 0.13 mm (4 mil} thick. First
generation film shall be Kodak Imagelink HQ,
Fujifilm Super HR-21, or approved alternate;
second generation direct duplicating film shall
be Kodak 2468, 2470, or approved alternate.
Kodak 2470 is preferred for materials with fine
lines, light printing, or illustrations. Reel
shall not exceed 100 feet. Each frame shall be
encoded with a two-level blip as described in
ANSI/AIIM MSE8-1988.

BRAND NAME OR APPROVED ALTERNATE
The brand name and model number(s) of the film

mentioned are used in this specification as a
measure of gquality and performance. Any brand or
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manufacture of comparable or better quality and
performance than that specified will be
considered for acceptance by the State Archives.
However, the State Archives reserves the right to
reject and deny any substitution that it may, in
its discretion, deen unacceptable, and the
findings in this regard shall be accepted by the
bidder as final and binding.

Processed film shall be delivered wound with the
start target at the outer end, in accordance with
ANST/AIIM MS23-1998, on storage reels which shall
be chemically inert, sturdy, and of dimensions
conforming to ANSI/AIIM MS34-1990. Spools used
for unexposed film shall not be substituted for
storage reels.

To confine archival master films on their reels,
only paper bands held together by button and tie
shall be used. The paper shall be in accordance
with the materials requirements of ANSI IT9.2-
1951. Rubber bands shall not be used.

All processed film shall be stored on reels in
boxes made of acid and lignin-free board that
meels the material requirements of ANSI IT9.2-
1991. The boxes shall be no larger than 3%” x
3%" x 1" for lémm rolls and 3%” x 3%” x 9/16" for
35 mm rells,

Specifications for Quality Control of Microfilm

The following gquality control requirements are to be
followed by the Contractor without exception.

1.

Inspection and quality control data shall always
be recorded and a copy be delivered to the State
Archives for each roll of first generation film
{preservation master negative) produced.

Methylene blue testing for residual thiosulfate
shall be conducted within two weeks after
processing. See ANSI/NAPM IT9.17. The test shall
be carried out and certified by an independent
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testing laboratory. Test results shall meet
requirements of ANSI/AIIM MS23-1998.

Each roll of first generation preservation master
negative film shall be inspected frame by frame
for visible defects and missing pages (See
ANSI/AIIM MS23-1998). Film shall be inspected on
a film reader as well as on a light inspection
box. Reading equipment used for inspection must
not scratch or otherwise damage the film. Second
generation f£ilm must be inspected on a light box
to ensure legibility and freedom from defects.
The inspector must wear clean, white, lint-free
gloves when handling film.

Every roll of first and second generation film
(preservation master negative and service copy)
shall have density readings taken, either roll by
roll or title by title, whichever is more strict.

There shall be no less than TWELVE (12) readings
per roll nor less than FIVE (5) per title unless
the title is under FIFTY (50) pages, in which
case there shall be at least TWO (2) per title.
Results shall be averaged, the maximum deviation
from the average not to exceed 0.15. The average
density for all film produced shall be within a
range of 0.8-1.4. For most items, the density
range shall be between 1.0 and 1.2. If a
specific item requires an exception, it must be
noted on the written report form and an
explanation made to the State Archives. Retakes
may be reguired for density readings outside of
the accepted range.

The reduction ratic employed shall be such as to
approximately £ill the image area across the
width of the film as seen on the camera's
projected image area, but shall not be lower than
8:1 and not be higher than 30:1. All edges of
the document shall be visible in the image.

Refer to ANSI/AIIM MS23-1998. Reduction ratio
changes within the same title should be avoided
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10.

if possible, but when they must be made, they
shall be identified by a target.

Folded maps, charts, and illustrations that are
larger than the size of text pages shall be
filmed in correct order as they appear within the
text unless otherwise specified. The reduction
ratic shall be changed for each oversize image to
fit into & single frame. After the image is
filmed, the camera shall be returned immediately
to the original reduction ratio to complete the
velume. This process shall be repeated each time
an oversize image occurs. When images are too
large to fit into a single frame, they shall be
filmed in sections from left to right and from
top to bottom. An overlap of one inch shall be
provided between adjacent sections.

Every roll of first-generation and second-
generation film (preservation master negative and
service copy) shall be evaluated for resolution
using the Quality Index Method {(BANSI/AIIM MS 23—
1998) either roll by rell or title by title,
whichever is more strict. A Quality Index rating
of not less than 8.0 for three generations of
prints using the line count threshold is
required.

There shall be no more than six splices (three
first-generation retakes) per roll of first-
generation film. All retakes shall be targeted
and spliced in proper sequence. All splices
shall be spliced using an ultrasonic splicer.
There shall be no splices in second generation
film (service copy). Retakes shall include at
least the two pages preceding and succeeding the
pages being refilmed. There shall be no splices
between the technical target and the text. If
the technical target must be refilmed, a minimum
of the following TEN (10) frames of text shall be
refilmed.

Framing shall be consistent and regular. The
image shall not be skewed more than 10 (TEN)
percent {9 degrees) from parallel with the
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longitudinal axis of the film. Skew is measured
from the two corners of the document image
parallel to the longitudinal edge of the
projected image frame,

11. Spacing between frames shall be consistent,
variations not to exceed FIFTY (50) percent of
the average frame-to-frame distance. Separation
between titles shall not be less than six inches.
First and second generation leaders and trailers
shall be the length dictated by the eguipment
being used. Service copy leader and trailers
shall be no less than EIGHTEEN (18) inches long.

12. Series less than one roll in length shall not be
split between reels. Other decisions regarding
reel breaks shall conform with institutional
policy, or be made at the discretion of the State

Archives.

SPECIFICATIONS FOR THE SCANNING OF MICRCOFILM CREATED
THROUGH THIS CONTRACT AND SCANNING OF EXISTING HAWAII STATE
ARCHIVES MICROFILM

The Contractor shall provide Hawail State Archives with one
or more CD-Rs (write-once discs) which uses Phthalocyanine
dye and gold reflective layer for each title in accordance
with the following specifications, guidelines, and
standards of the American National Standards Institute
(ANSI)}, Association of Information and Image Management
(AIIM} and National Information Standards Organization
{(NISQ) standards.

A. Specifications for Scanning

1. The optical discs shall be CD-R, Phthalocyanine
dye-based recordable (write-once) disc, which
means recordable but not eraseable. Optical discs
with gold reflective laver are required for its
noncorrosive, stable and long lasting properties.
The optical disc shall have the longevity rating
of 100 years. The CD-Rs shall be either Mitsui
Gold CD-R or Kodak Gold Ultima. Both of these
use Phthalccyanine dye and gold.
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BRAND NAME OR APPROVED ALTERNATIVE

The brand name and model number(s) of the optical
discs are used in this specification as a measure
of quality and performance. Any brand or
manufacture of comparable or better quality and
performance than that specified will be
considered for acceptance by the State Archives.
However, the State Archives reserves the right to
reject and deny any substitution that it may, in
its discretion, deem unacceptable, and the
findings in this regard shall be accepted by the
bidder as final and binding.

Digital imaging of records should adhere to a 200
dpi, Group IV TIFF images. Each frame should be
saved as one file.

All imaging software and equipment should follow
the NISO Z39.87 standards.

Images must be saved uncompressed and saved 1:1
scale to the dimensions of the original card
index.

All imaging should meet the following quality
standards:

a. It will be possible to produce, in print or
as an online (on-screen) display, a
faithful, citable rendering of the physical
source.

b. It will be possible to navigate sequentially
through the physical components (go to next,
previous, first, last, or nth sequential
page image}. This is to be made possible by
identifying each image by their sequence
number, e.g. 00001, 00002, 00003, 00004.

Optical discs must have external label that
includes the following:
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a. State Seal

b. Name of the Agency: Hawaii State Archives

C. Descriptive titles of the content: {e.qg.
Passenger Manifest, Portuguese). This

information will be provided to you by
Hawaii State Archives.

d. Date of creation: Month/day/year.

e, Identification of software (to include
specific application if appropriate) and
hardware used and operating system title and
version.

Optical discs shall be stored individually in
Jewel cases. Labeling of the jewel boxes should
be made outside of the jewel case to prevent
contact with the optical disc.

Specifications for Quality Control of Optical Discs.

The following quality control requirements are to be
followed by the Contractor without exception.

1.

All optical discs will be inspected to ensure
that the requirements in Section III are met.
Cptical discs used for delivery or their files
which are nonfunctional in the Hawaii State
Archives systems shall be rejected. If there is
consistent failure in loading of the samples, the
entire lot will be rejected. Otherwise, if
isclated images fail, the Archives will prepare a
list and return those images.

Series less than one disc in length shall not be
split between discs. Other decisions regarding
reel breaks shall conform with institutional
policy, or be made at the discretion of the State
Archives.
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This section includes information provided by the S3tate
Archives for use by the Contractor.

A.

Target Set

1.

set of "constant" targets to accompany each reel.

Density target - used to take density
readings, filmed as first and last target on
roll

Planetary resolution Test Chart filmed after
density target at beginning and before
density target at ending of each roll. Use
National Micrographics Association Planetary
Test Chart No. MS 303-19%80 or most current
update. This chart incorporates a Natiocnal
Bureau of Standards Resolution Chart at the
Center and at the four corners

Start of roll/roll number
Series title sheet

Series description

Agency authenticity certificate

Microfilm certificate identifying vendor,
camera operator, reduction ratic, and date

Flash target and number - filmed at six
different intervals on each reel to aid in
retrieval

Microfilm certificate ~ filmed at end of
roll (before resolution target) certifying
images on roll and providing information
{(number of images, reduction ratio, position
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of flashes on roll, etc.) for the typing of
labels for film centainer)

2. set of "as needed" targets to be included when
appropriate. '

. Illegible - pertinent information is written
in and target is filmed before document;
after filming, target and document are
retained by the Archives

. Not in file - filled out during preparation
of records

. Legibility - filmed before a document in
which information has been obliterated

. Retake/omission/addition certificate
{(provided by Contractor)

Instructions for the Placement of Targets

Targets will be placed in a folder accompanying the
records in sequence.

Instructions for Handling Errors

The State Archives will prepare procedures instructing
the Contractor how to handle the many different kinds
of bibliographic and technical problems that may occur
during the filming process. Problems and types of
errors can be divided into categories such as: Minor,
requiring no action; serious, requiring refilming or
corrective action; and others, which may have to be
reviewed by the State Archives to determine
appropriate action to be taken.

Labeling of Film Containers
Labels are provided by the Contractor and affixed on
film boxes, packing slips, or delivery cartons. Labels

should include:

1. Series title/contents
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2. Flash targets 1-6
3. Master microfilm shall be identified

E. All guesticns pertaining to the Technical
Specifications shall be directed to Ms. Susan Shaner,
Archives Administrator, Hawaii State Archives,
telephone {(808) £86-0310.

Bidders are cautioned to review the Technical
Specifications carefully and thoroughly. Objections
to or requests for clarification of the specifications
shall be made in writing to the Procurement and
Property Management Office prior to the submittal of a
bid. The submittal of a bid shall be considered as
acceptance of the specifications as published.
Protests concerning the Technical Specifications
lodged after bid opening shall not be considered.

V. SPECTAI, PROVISIONS

A. Technical Representative of the Contracting Officer
(TRCO)

The Technical Representative of the Contracting
Officer is Ms. Susan Shaner, Archives Administrator,
telephone (808) 586-0310.

B. Eligibility to Bid

Each prospective bidder, as a prerequisite to bid on
any contract to supply services in excess of $5,000
shall, at the time of bid submission, assure the State
Archives by certification in writing, of compliance
with the requirements of Secticon 103-55, Hawaii
Revised Statutes, that:

1. The services to be rendered shall be performed by
employees paid at not less than the wages or
salaries paid to public officers and employees
for similar work, if similar positions are listed
in the classification plan of the public sector.

2. All applicable Federal and State laws relating to
workers' compensation, unemployment compensation,
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prayment of wages, and safety will be fully
complied with.

Independent Contractor

It is understood and agreed that the Contractor shall
provide said services as an independent contractor and
shall not be under the direction or contreol of the
State Archives. The State Archives shall not be
responsible for any claims and demands of any kind or
nature that may be brought against it on any matter or
thing arising out of or in connection with the
services provided by the Contractor and not occasioned
through the fault or negligence of the State Archives.

Subcontracting Prohibition

The Contractor shall not at any time subcontract,
convey, transfer, or assign said services to be
performed uncer the contract, either in whole or in
part, without the prior written consent of the State
Archives.

Pregualification of Offeror

Each prospective cfferor, as a prerequisite to bid on
this project to supply reguested services, shall
submit the requested material and information as
stated in this section. The State Archives will
cenvene an evaluation panel to screen and determine
each applicant's eligibility to bid on this project.
Submittals for prequalification, referencing the
Request for Quotation (RFQ) number, must be received
by the State Archives no later than 4:00 p.m.,

May 26, 2004.

Submittal Address: Hawaiil State Archives
Tolani Palace Grounds
Honolulwua, HI 96813

Offerors shall submit the following:
1. Samples of completed negative diazo use copies.

Samples shall be in compliance with ANSI/AIIM
111-1987, and will be evaluated for readability
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and for print quality using a microfilm
reader/printer.

2. One sample of each type of storage material to be
provided: reels, boxes, and wrap-arounds.

3. A list of at least three (3) active accounts, and
persons to contact for service verifications.

4. A financial statement for the last two (2) years
of operation.

5. Statistics regarding staff size, and describking
all filming processing, duplicating, splicing,
and inspection equipment including manufacturer
and model.

6. Prospective offercrs must state i1if they wish to
have all samples returned after the evaluation.

Information submitted shall be used to evaluate the
prospective bidder's capability to provide the
microfilming services regquired hereunder. The State
Archives reserves the right to contact cfferor's
references. The offeror shall furnish to the State
Archives all information raquested. All prospective
offerors submitting the required prequalification data
by the deadline noted above shall be nctified in
writing cf their qualification to submit a guotation
for the microfilming services.

If an offeror fails to submit the regquested material
and information by the stated deadline, that bidder's
offer will not be considered for award.

Reguirements

This is a requirements contract for the microfilming
service specified in the Quotation Form and Technical
Specifications for the period set forth herein.
Delivery shall be made only as authorized by purchase
orders issued in accordance with SPECIAL PROVISION G,
ORDERING. The guantities shown in the Quotation Form
are for quotation purpecses only and should not be
considered firm. In the event that the State Archives
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requirements for the equipment do not materialize in
the estimated quantities, such event shall not
constitute the basis for an equitable price adjustment
under this contract. The State Archives reserves the
right to order additional quantities or decrease the
guantities of each item at the unit prices quoted
during the term of the contract.

Ordering

Orders shall be placed by the issuance of purchase
orders by authcrized individuals of the State
Archives, Department of Accounting & General Services
on Cahu. Purchase orders may be issued under this
contract from the date designated in the Notice to
Proceed for a ONE (1) year period.

All purchase orders issued hereunder shall reference
the contract number and shail be subject to the terms
and conditions of this contract. This contract shall
control in the event of conflict with any purchase
order.

When mailed, a purchase order shall be "issued" for
purposes of this contract at the time the State
Archives deposits the purchase order in the mail.

Purchase orders, when issued, shall specify the
following: 1) type and number of units, and 2)
delivery location(s).

Payments

Payments will be made monthly only on films processed,
delivered, inspected, and accepted by the State
Archives and upon submission of preoperly executed
original invoices.

Billing Address: Hawali State Archives
ITolani Palace Grounds
Honolulu, Hawaii 96813
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Compliance with Specifications

1.

All work shall be performed in accordance with
the specifications contained herein, guidelines,
and standards from the Association of Information
and Image Management (AIIM) and Rmerican National
Standards Institute (ANSI). These
specifications, guidelines, and standards apply
to the microfilming of archival materials, to
include microfilm processing, duplicating, and
inspection. They must be adhered tc by the
Contractor unless instructions from the State
Archives direct otherwise.

The State Archives reserves the right to specify
additional filming methods and instructions in
the contract (i.e., reduction ratio, image
placement, arrangement of volumes on a reel) for
any and all items should this decision-making be
deemed necessary. The filming methods and
instructions specified for each item or category
of materials by the State Archives shall not be
changed by the Contractor without prior consent
of the State Archives. If an item cannot be
filmed in the manner specified, it shall be
returned by the Contractor with justification for
its rejection.



DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES
ANNUAL REPORT ON PRIVATIZATION
ACT 90, SLH 2001, PART II

Covering the Period July 1, 2003 to June 30, 2004

Program ID/Title: AGS 231 FC/Custodial Services

Contact Person/Phone No.: David Victor/877-3305 Maui District Office

L

IIL

V.

Itemization of all services that were outsourced or subjected to the processes set
out in the Privatization Chapter.

Furnishing janitorial services for the Lahaina Comprehensive Health Center
Vendor: P.W.C. Hawaii Corporation

Justification that standards for determination were met.
See attached memo dated November 24, 2004.
Cost of services obtained through the process set out in the Privatization Chapter.
$22,020 per year
Copy of all contracts entered into under the Privatization Chapter.
Contract No. 01-122-M attached

Accounting of civil service employees displaced as a consequence of the
Privatization Chapter.

None



DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES
MAUI DISTRICT OFFICE

November 24, 2004

MEMORANDUM
TO: The Record
FROM: David Victor

SUBJECT: Compliance With Five Tests of Act 90 to Outsource Janitorial Services

The following responds to issues of compliance with Act 90 concerning the Maui District
Offices’ contract to outsource janitorial services at the Lahaina Comprehensive Health
Center.

The pertinent sessions of the law are included with response in italics.
Act 90, Part 11, Section 2 Determinations; standards.

¢) In the determination made pursuant to this chapter, the state or county official
shall consider whether contracting with the private entity will:

(1)  Jeopardize the government’s ability to provide the service if the private
entity fails to perform, or the contract becomes unprofitable or impossible
for the private entity to perform:

No. The contractor, P.W.C. Hawaii Corporation is a large company that
provides janitorial services at many restaurants and shopping complexes
on Maui. P.W.C. has been in business for many years on Maui and has
established a good reputation. In the unlikely event that they are unable
1o perform, another janitorial contractor will be retained to do the work.

(2)  Impact on any employee covered by civil service laws, provided that the
impact shall not prevent the procurement of services pursuant to the
chapter;

No. There is no position or positions that will be impacted. The DAGS
Maui District Office requesied that the Jjanitorial services be contracted
because of the long distance between the Maui District Office in Kahului
and the Lahaina Comprehensive Health Center in Lahaina. There are
currently 7 DAGS janitor positions located in the Wailuku-Kahului area.
All of those positions are filled.

(3)  Affect the nature of the service the agency needs, including whether:
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(A)

B)

(©

D)

(E)

(F)

The service is self-contained or part of a larger service delivery
system;
No.

The service is geographically dispersed,

The Lahaina Comprehensive Health Center is a one hour drive
each way from Wailuku-Kahului where all of the other DAGS
Jjanitors are assigned. If a DAGS janitor were hired to clean
Lahaina Comprehensive Health Center, a substitute janitor would
have to travel to Lahaina when the Lahaina janiior goes out on
sick or vacation leave. The long travel times and the need for a
vehicle to provide transporiation make contracting of the janitorial
services the most viable and cost effective alternative.

The service is a core or ancillary government service and if in-
house resources are available or needed;

DAGS does provide janitorial services at many state facilities
using DAGS janitors. At Lahaina Comprehensive Heaith Center,
however, contracting of the services is the most economical and
efficient option (see previous Item B).

Government control is necessary;,
No. Control is implemenied through written contract and periodic
inspections.

Government accountability can be shared; and
No.

Government authority will be diluted;
No.

Increase the potential for achieving cost savings, including:

(A)

(B)

The need to abandon or repurchase capital improvements or
equipment that are not fully depreciated;

No capital improvements are included in the P.W.C. contract. The
contractor is required to provide janitorial equipment such as
vacuum cleaners and floor polishers.

The extent to which the service is available in the private sector
marketplace; and

The most reasonable price from the private sector was obtained
since the contract was awarded through competitive bid.
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(C)  The extent to which federal or state restrictions may reduce private
sector interest in providing or performing the needed or required
service; and
There are no known federal or state laws or statutes that prohibit
state agencies from contracting janitorial services.

After the extent to which the services are needed or required, and how the
criteria to select a service provider can be described in objective
specifications.

Janitorial services are needed to maintain a sanitary and safe
environment at the Lahaina Comprehensive Health Center which is open
to the public. The contract lo provide these services was awarded through
compelitive bid by the State Procurement Office. All terms and conditions
of the work fo be furnished are contained in the contract specifications.
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STATE OF HAWAII

DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES

TO:
ATTN:
FAX NO:

TOTAL NO. OF
PAGES:

SUBJECT:
ITEMS BEING
TRANSMITTED:

COMMENTS:

MAUI DISTRICT OFFICE
P.0. BOX 1030
WAILUKL, HI 96793
FAX COVER SHEET

October 13, 2004

ASO

Alvin Tamashiro

8-1-808-586-0707

30

Contract No. 01-122-M for Furnishing Janitorial Services for
the Lahaina Comprehensive Health Center

Copy of contract

This coniract was executed in 2001 and extended in 2002 and

2003. The job was bid out in 2004. PWC remained as
contractor.

If you do not receive legible copies of the transmitted material, please contact me

as soon as possible.

FROM: David Victor PHONE: (808) 877-3305

FAX: (308) 243-5771

OCT-13-8004 B3:38PM  FAX: +BB82435771 ID:DAEE /S0 PRGE: 881

F-780

R=9%%
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STATE PROCUREMENT OFFICE

CONTRACT NO.

LEGAL AD DATE: June 29, 2001 0/'—/552.:; ”‘M

INVITATION FOR BIDS
No. IFB-01-122-M

SEALED OFFERS
FOR
FURNISHING
JANITORIAL SERVICES FOR THE
LAHAINA COMPREHENSIVE HEALTH CENTER
MAUI DISTRICT OFFICE
DEPARTMENT OF ACCOUNTING & GENERAL SERVICES

WILL BE RECEIVED UP TO VAND OPENED AT 2:00 P.M. (MST) ON
JULY 17, 2001
IN THE STATE PROCUREMENT OFFICE, KALANIMOKU BUILDING, 1151 PUNCHBOWL
STREET, ROOM 4186, HONOLULU, HAWAH 96813, DIRECT QUESTIONS RELATING TO
THIS SOLICITATION TO DENNIS ALOIAU, TELEPHONE E86-0568, FACSIMILE {808) 586-

0570 OR E-MAIL AT dennis_aloiau@exec.state.hi.us.

ROBéRT Ju G% %NS. CPPB
Procutement Ofticer

L P T WANAE e

IFB-01-122-M Name of Company

) = : R=9T7x
OCT-13-2904 B3:39PM  FAX: +8U82435771 ID:DAGS ASD PRGE : 882
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AGREEMENT

THIS AGREEMENT, made and entered into as of the 30th day of August

A.D., 2001, by and between the State of Hawail, hereinafter called the "State”, through

its Prosurement Officer, and P.W.C. Hawail Corporation of 910 Honoapiilani Highway, 3A,
Lahaina, Hl 86767 hereinafter calied the "Contractor”.

E I =~ g N §

WHEREAS, the written offer of the Contractor has been accepted by the

State as the lowest responsive and responsible offer submitted pursuant to a call for
offers:

NOW, THEREFORE, in consideration of the mutual promises hersinafter set
forth, the parties agree as follows:

A. Scope of Work, The Contractor agrees to perform the following work:

furnishing Janitorial Services for the Lahaina Comprehensive Health Center, Maui District

Office, Department of Accounting and_General Services, for the twelve-month period

September 1, 2001 to August 31, 20027, &l in sirict accordance with the terms and

conditions of this Agreement. It is understood that this Agreement includes as a part
hereot the General Terms and Conditions, dated September 1, 1885: and the Invitation for

Bids (IFB} No. IEB-01-122-M including the offer, Special Provisions, and Specifications
contained therein: which are attached hereto.

B. Compensation. As compensation for the work to be performed by the

Contractor, the State agrees to pay the Contractor the total sum of each purchase order

issued against this contract at the total bid price offered in Contractor's Offer Form OF-2

and payabie at the time and in the manner set forth in the offer Specifications.

AGREEMENT -1-

QCT-13-c9a4 B3:38PM  FAXK:+BREE435771 ID:DAGS ASO PRGE: 803 R=S7*
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IN WITNESS WHEREOF, the parties have executed this Agreement, effective
the day and year first above written,

STATE OF HAWAL

Etate Procurement Office

PW.C. Hawaii Cor;moétion

By Ron Gess \\‘

Its Vice ]‘iﬁe‘ sident

{Affix Corporate Seal,

if applicable) By
Its
CONTRACTOR ACKNOWLEDGEMENT:
STATE OF Hawaii - - - )
) 3R T

COUNTY OF _Mauij)

On this 5th day of __September 20 0 , before me
appeared Ron Gess and >

10 me known to be the person(s) described in and, who, being by me duly sworn, did say

that he/she/they is/are Vice President and —
of PWC Hawaiil Corporation . the

Contractor named in the foregoing instrument, and that he/she/they is/are authorized to
sign said instrument in behalf of the Contractor, and acknowledges that he/she/they

executad said instrument as the free act and deed of the Contrzctor.

JOANNE K. PHILLIPS Q“"“ ~’< / W

Notary Public_ (Xotary Publi
{(Notary Seal) Stare of Hawai State of 27) n
- My commission expires: 3;)5‘5"/-?-##-1—

AGREEMENT ‘ 2.

OCT-13-2004 @3:38PM  FAX:+B002435771 ID:DAGS ASO PAGE:B@4 R=37%
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I,_RonGess __ Vice President of P.W.C. Hawaii Corporation do hereby certify that the
following is a true and correct copy of & resolution duly adopted by the Board of Directors of said
Corporation as & meeting called and held at the office of the corporation on July 31, 2001, at
which a quorum was present an d acting throughout and that said resolution has not been
modified, amended or rescinded and continues in full force and effect.

* Resolved that the President, Vice President, or Secretary, be and they are hereby authorized
and empowered 10 enter into any contract or agreenient on behalf of said corporation with the
United States Government or the Siate of Hawaii, or the City and County of Honolulu for
furnishing any product or services dealt in by said corporation: and 10 execute, deliver and
acknowledge on behalf of said Corporation all necessary bonds for the performance of such
contracts or agreements.”

In witness whereof, ] have hereunto subscribed my signature and affixed the seal of said
Corporation this 31" day of July. 2001

\
\

Ron Gess, Vice President

Nke s &\r‘.ém& mp\_\k“\w‘

OCT-13-2004 B3:38PM FRX:+8BBC8435771 I0:0RGS AS0 PRGE B> R=97x
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Avvny, CERIIFICARE UF LIABILITY INSURB.NCE oATE tsnonr)

- — . B8/01/2001
SCUCER (E08)537-2564 FAX (BO8)S21-2833 THIS CERTIFICATE [5 ISSUED AS A MATTER OF INFGRMATION
snarch Insurance Services, Inc, ggt;éﬁég”gggﬁgg AB;EG*;TO% gPﬂN THE CERTIFICATE
00 $. King Street, Suite 300 ; NOT AMEND, EXTEND OR

ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

onciulu, HI 96813
INBURERS AFFORDING COVERAGE

ured PWC Hawatl Corporatiyon msurer a2 First Insurance Company
Skylani Management Corporation wsursr e Work Comp Hawadd
P. 0. Box 7&5 INSURER €
Lahsina, Mawi, HI 96767 INEURER [
| INGURER E:
WERAGES

HE PGLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLCY PERIOD INDICATED. NOTWITHSTANDING
NY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TG WHICH THIS CERTIFICATE MAY BE 1I8SUED OR

AAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERME, EXCLUSIONS AN CONDITIONS OF SUCH
'OHCIES. ACGREGATE LIAITE SHOWN MAY HAVE BEEN REDUCED BY PAID CLANMS,

¢ TYFE OF INSURANCE POLKY NUNBER e B | Bae (s Y EXPRATION TS
| GENERAL LIABRLITY CEX 7028508 02/14/2001 | 02/14/2002 | £ach boourrineE s 1,000, 000]
X | COMMERCIAL GENERAL LIABILITY o - FIRE DAMAGE (Any oru fire) | 5 50, 000
| cisms meoe [X ] ocoum MED EXP (Azy onepstson) |5 5, 000
— FERSONAL 3 ADVINJURY | § 1,000, OGH
__J GENERAL AGGREGATE H 2,800, 84D
GENT AGGREGATE LIMIT APPLIES FERY PRODUCTE -COMPIOP aGG 15 - 2,000, GOD
| leover [ 1988 [ e -
AUTOMOBILE LIABILITY CBA 6361576 02/14/2001 | 02/14/2002
X ] ANY ALFTD - ’ &gﬁ%&wﬁw e : 1,000, 000
: ALL DWNED AUTOS BODLY NJURY
|} serepmen auros {Pes pasion] }
__§ FIRED ALTOS EOOILY INJURY
|| NONCWNED AUTOS (Par soatent) i
| FROPERTY DAMAGE 5
{Fe1 accident)
GARAGE LIABILITY ALTD ONLY - EA AGCHMENT |3
| ANYALTO : STHER THAN gsacc| s
I AVTEY ONLY: Acols
EXCESS LIABNITY EACH GCCURRENGE §
QLCuR C]mms MALE AGGREGATE 5
¥
DEDUCTIBLE 5
RETENTION 3§ 3
WORKERS COMPENSATION AND  WCS0001357 ~00 1172072000 | 11/20/2001 | X | vcriame | o
EMPLOYRRS' LIABILITY E L. EACH ACCIDENT 3 100, 000
£ b CISEASE - A EMPLOTES 3 1060, 600
£ DISEASE « POUCY LIMIT | § 5006, 000
OTHER

CRIFTION DF CPERATIONS] OCATIONSNEMCLES/EXCLUSIONS ADDED 8Y ENDORSEMENT/SPEGIAL PROVIZIONS .
State of Hawaid 3% aoded as an additional insured as respects to operations performed for the State

Hawaii. It is agreed that any insurance maintained by the State of Hawaii will apply in excess of,
! not contribute with, +insurance previded by this policy.

RTIFICATE HOLDER | | appmienaL INSURED: INSURER LETTER CANCELLATION
SROULD ANY OF THE ARDVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING COMPANY wiLt KACKIKOEEK Man

30 pays WRITTEN NOTIGE TC THE CERTIFICATE MOLPER NAMED TO THE LEFT,

State of Hawaid
Department of Accounting and General Services

State Procuremont Office BN M X DN e MK NN,
P.0O, Box 119 [CEEPEaITLAVAPTOCATALRVENTOIC L2 L SHET TG40 84
Honoiulu ., HI S6810-011% TASTHORIED REPAESENTATIVE A
. Mark Polivka/Mi07 e >
ORD 25-8 (7197} " WACORD CORPORATION 1588

OCT-13-2004 B3:38PM  FAX:+B882435771 ID:DRGS RSE PAGE: BB R=97%
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FORM A-6 .sm'na OF HAWAN — DEPARTMENT OF mxxnm!
SBEM3€58) TAX CLEARANCE APPLICATION
PLEASE TYPE OR PRINT CLEARLY
FOR OFFICE USE ONLY
1. APPLICANT INFORMATION: BUSINESS START DATE IN HAWAL
IF APPLICABLE
Applicam PWC Hawaii Corporation / /
HAWAI RETURNS FILED
PO
Address Box 785 IF APPLICABLE
] 1) 13, 19
Ei’ a

g‘gggg; Lahaina, HI 26767

bba/

Trace Narme

/...Wm:m&r%
APFE YED

2. TAX IDENTIFICATION NUMBER{S):

HAWAI GENERALEXCISEID# 2 0 ) 2 4 0 5 3
9 - S L =
FEDERAL EMPLOYER D # 0 1 7 16 5 \ Serment of Texation J/
SOCIAL SEGURITY & - . —
4 mﬂgﬁﬁgﬁ‘#ﬁﬁg 8k 5385 \
3. APPLIGANT IS A/AN:  (CHECK OMLY ONE BOX) APPROVED
Henokily
Z CORPORATION [0 s corPoRATION [0 TAX EXEMPT DRGANZATION
{J ipwipuaL 0 PARTNERSHIP [ estaTE 3 TtrusT,

[ LMITED LIABILITY COMPANY (J LMITED LIABILITY PARTNERSHIP

4. THE TAX CLEARANCE IS REQUIRED FOR:

CITY, COUNTY, OR STATE GOVERNMENT CONTRACT INHAWAR® [ LIQUOR LIGENSE *

[l REAL ESTATE LICENSE {0 CONTRACTOR LICENSE [J BULK sALES
0] FINANCIAL CLOSING O pPROGRESS PAYMENT 1 peasonas
[0 HAWAII STATE RESIDENCY [0 rFeEDERAL CONTRACT O Loan

[ SUBCONTRACT ] omeer

Y 35 APFROVAL STAMF IS FOR URPCESES INCICATELD BY ASTERISK.

5. NG, OF CERTINED COPES REQUESTEN: 5
€. SIGNATURE:
Ron Ges{ Vice President -
PRI PRINT SPECIFIC TITLE: Corporate Officer, General Panner, ndividual {Sole Proprietor)
N\ 6/22/071 (808,661 3760 808 3y 667 5126

SIGNATRY DATE TELEPHONE FAX

POWER OF ATTORNEY. H submitted by someons other than & Corporats Officer, General Partnar, or Individual (Sols FProptietor), a powsr of atiorney
(State of Hawail Departrment of Taxation Form NS48} must be subsnitisd with this appiicaion M a Tax Ciegrarsy & requirest from the imemat Revenue
Sevice, IRG Form BE21, of IRS Fomi 2548 is also requited, Appikation: submiied without tration will ba sont bo tha address of recorg with
the taxing authority. UNSIGNED APPLICATIONS WILL NOT BE PROCESSED.

PLEASE TYPE OF PRINT CLEARALY - THE FRONT PAGE OF THIS AFPLICATION BEC

SEE PAGE 2 ON REVERSE & INSTRUCTIONS. Failvre to provide required informaton on
INSTUCTioN 1o this application will result in & deaial of the Tax Clesrance requast.

!

e
nfmisappiicamnorasgsqmwdiﬁm:;epamw

DerT g !

P IALT
Wailuky i

.

{Page 1 of 2)

LY

QCT-13-220d 83:38PM FAX: 48882435771 ID:DAGS AR50 PAGE: BBY R=97%
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AFFIDAVIT OF PUBLICATION

P.00s F-780

S W R T

)
STATE OF HAWAI ) 8.8
Ciry & County of Honolulu )

. Lavonne Cuaresma being duly sworm,
deposes and says that sheshe is 2 clerk, duly anthorized 10

execute 1his affidavit of Midweek Frindng, Inc., publisher

of MidWeek and the Honoluln Star-Bulleds, thar said
newspapers are newspapers of general circulation in the

Siate of Hawalii, and that the anzched notice is trae notce

&s was published in the aforementioned newspapers as
follows:

MidWeek: _______..._.. times, on

Horolulu Sier-Bulledn:_____ 1 rimes on
Junge 29, 2001

And that affiant is not a party to or in 2ny way inrerested in

the sbove entitied martter. /;(C ..
ULy
i

Subscribed and sworn to before me this 42 day

e

Nofary Public of the ?irs(.bzdicial Cireuit
ale of Hawalj _
My commission expires: OCerober 07, 2002

QCT-13-284 83:39PM FRX:+8882435771

ROVCE TO OFFERORS

CFFER FORMS for fu
. “ﬂémmaﬂwg'«
e Lo Heanh

amar, DAGS-Mal (1FB<01-
TZINT W be mvahmble
Tro® g recoived a1 the
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Oct=13-2004 03:44pm From-MAUT DAGS OFFICE '

JANTTORIAL SERVICES FOR'THE
LAHAINA COMPREHENS)IVE HEALTH CENTER
MAUI DISTRICT OFFICE
ODEPARTMENT OF ACCOUNTING & GENERAL SERVICES
IFB-01-122-M

Procurement Officer

State Procurement Office

State of Hawaii

Honolulu, Hawaii 96813

Dear Sir:

The undersigned has carefully read and understands the terms and conditions specified in
the Specifications and Special Provisions attachegd hereto, and in the General Terms and
Conditions dated September 1, 18985 by reference made 3 part hereof and available upon
request; and hereby submits the tollowing offer to perform the work specified herein, all in
accordance with the true intent and meaning thereof.

The undersigned further understands and agrees that by submitting this offer, 1} he/she is
- declanng histher offer is not in violation of Chapter 84, Hawaii Revised Statutes,
concerning prohibited State contracis, and 2) he/she is certifying that the priceis)
submitted was (were) mndependently arrived at without coliusion.

Date: {37/ "%"T’/ ol | Respectiully submitied,
F
Telephone No.: EVE- £61-3750
Fax No: (e~ G126 PW. . MKRWNATE COR®.
e-mail Address: _ PIRC @ M AV, py 1N Exact Legal Name of Offeror

Payment address, if other than street h A/"
address at right:

Authotizéd Signature (Original)
P.o. B¥x Rg

Nreg (REVIOCN T

LABANNA Y ]6T4) Title
Hawaii General Excise Tax Lic. 1.D. No.: A0 Wowaag TLIANT YWY T-A
A002340T Street Address
Social Security or Federal 1.D. No.: ],‘!{Q&%lmﬂ\ MY q b7b }
89- 0P HeS City, Siate, Zip Code

It offeror shown above is a "dba" or a "division” of & corporation, furnish the exact legal
name of the corporation under which the contract, if awarded, will be executed:-

Otferor is: individual Fartnership Corporation A Joint Venture

Siate of incorporation: Hawaii X *Other
*If "other”, is corporate seal availabie in Hawaii? Ygs No
OFFER FORM QF-1 IFB-01-122-M
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From-MAU! DAGS QFFICE

The following offer is hereby submitted for Furnishing Janitoria

Unit No, of
lem Deseription Bid Price Months

Furnish Janitorial Services for

the Lahaina Comprehensive Health
Center during the 12-month period
beginning September 1, 2001:

1. General Janitorisl Services

performed on a daily, weekjy
$ l , ED_{el /mo

and monthly basis - X 12 mos. =

2, Quarterly Janitorial Services .
performed four times a year & ?)‘[ )

|26

Hi

ime. X 12 mos. -

3. Semi-Annual Services performed
twice @ year $

imo. X 12 mos.

TOTAL SUM BID {hems No. 1-3) $

T-528 P.010/031  F-780

: Service for the Lahainz
Comprehensive Health Center located at 1830 Honoapiilani Highway,

Lahaina, Maui;

Total
Bid Price

N ——— —

; 3T 7

Offeror to complete the following: {For evalustion purpeses only)

Estimated
No. of Labor Hours Total
Workers x  Per Worker x Waqe Rate = Bid Price
. - T\
Janitor | (BCO1) I 420 hrs.vear  s1092 ¢ 15, 5%
O
Estimated Total Labor: s 5 506

Pius Other Costs:
Estimated Total Bid Price:

" *Estimated Total Bid Price should be the same as Total

Oteror -P-N' C.

s 6 513 b
sl&l,blﬂ'm -

Sum Bid above.

HAwatl e

Name of Company

OFFER FORM OF-2

OCT-1Z-2804 B3:39PM  FRX:+BBBZ4357T1 I:DAES ASO

IFB-01-1 22-M
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1. Number of years providing janitorial services in Hawvaii: :1 8
2. Percentage of Total Sum Bi¢ representing empioyee wages: 7 o %

3. Offeror's Business Address: N0 Hawmaae @ WG WY B -A
LAWAYN A He  ETe\

Contact Person: T =S
Telephone No.: Office Gl =276

Cellular 219 206

Pager A - Taf

4. Insurance Coverages (if applicable):
Carriar Policy No. Aaent

Commercial General Liability 1St Insurance CPX‘/"U‘Z%FUE ﬂo‘“narc:h ins.
Automobile Lisbility "ET Ynsurance ' CBA636T076 MoBarch Ins.
Fidelity Bonding N/a
Worker's COI’ﬂDEﬂSEﬁQﬂ Workers Cr.:amp Hi WCETOOTIO7=00 MohiarchlIns.
Temporary Disability Pacific Guardian Life 626-250 MOnarch Ins
Frepaid Heslth Care Faiser T8 T /1. &B12861713
Unemployment Insurance {DOL Number) VOO0 377E3

5. Current On-Going Contracts: Offeror shall list government agencies and private sector
cantracts which Offeror is currently working on:

Name Address Contact Telephone No.
KIme's 39T Fesng 36 Ru £€1-4%\|
CANNGRY BALL. 12200 dossentulg  LYNR 661 -53Q%

SARLENT Tyt A0S Bos Fauw( )@ acan 66 = U93D
6. Prior Contracts: Offeror shall list government agencies and private sector contracts

which Offeror has provided prior 1o this date:

Neme Address Contact Telephone No,
BIWSt QLNNE 1801 S, kowegp | § Eweneeg 244- 84

GoNE T THEDIAND 33753 L. WAt g - T w““w £ 2- 084y

Kagmua Lane €0, SWLP) 54N WAk pr.. - €¥0 (64 -5y
J G-OnEY

Ofteror ?_;\H fQ l‘ﬁ'&“ n_» L\Q (\f

Name of Company
IFB-01-122-M

OFFER FORM : OF-3
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WAGE CERTIFICATE
FOR SERVICE CONTRACTS
(See Special Provisions)

Subject: IFB/RFP No.: IFB-01-122-M

Title of IFB/RFP: Furnishing Janiterial Services for the Lahaina

Comprehensive Heaslth Cenrer, Maui District Office DAGS

Pursuant 1o Section 103-58, Hawaii Revised Statutes (HRS). | hereby cenify that if -
awarded the contract in excess of $25,000, the services to be perfarmed will be performed
under the following cenditions:

1. All applicable taws of the federal and §late governments relsting to workers'
compensation, unemployment compensation, payment of wages, and safety
will be fully camplied with; and

2. The services to be rendered shall be performed by employess paid at wages or
salaries not less than the wages psaid 10 public officers and employees for
similar work, with the exception of professional, managerial, supervisory, and
clerical personnel who are not covered by Section 103-55, HRS.

b understand that failure to comply with the above conditions during the period of the
contract shall result in cancellation of the contract, unless such noncornpliance is corrected
within a rezsonable period as determined by the procurement officer. Payment in the final
settiement of the contract or the reieasse of bonds, if applicabie, or both shall not be made
uniess the procurement officer has determined that the noncompliance has been corrected:
and

I further understand that all Payments reguired by Federal and State iaws to be made
by employers for the benefit of their empicyees are to be paid in addition to the base wage
required by section 103-55, HRS.

Offeror LW, . WAanaw e f
Signature {\ \,/

Titte GEnenrny.  mMnnavse/y. e
Date {‘5"3 Qj/b]

WAGE CERTIFICATE ) Septernber 18, 2000

H PPl R=96%
OCT~13-2884 B3:39PM FAX:+8B804357T71 I16: DRGS A3 PRGE
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8/18/00

Questionnaire on E- Commerce
{See Special Provisions)

(May be included with your sealed offer or taxed separately 10 808-586-0570)
TC: The State Procurement Office {(SFPO-CP)
FROM: Company: ?g %\LQ . ARG (ol Date: C‘;?/Qa'\/tn

; 5 ,

Representative: ROy GXS Phene No. 6 bl-3760
Products/Services provided: O QAT QL G PN =i
1. We currently have a8 Web Site address: PWEE® MAUTNES -~ SMATL W Y

2. Customer may X /may not place orders through our Web Site.

3. Qur plans for the Internet are as follows: {Please include whether vour plans will or will
not allow your customers to order goods and services from Your company over the
Internet and a future target date).

WEARSE TN Twaee PRAIVESY OF ©STAR b kasy
WEO 3se W tw  oar BErrron  sutee PALEL

P leEs e A S mye

4. We currently have no plans for 3 Web Site on the internet
Thank you for your Gooperation.

Comments;

E-COMMERCE FORM . IFB-01.122.M

. 1813 R=S6*
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SPECIFICATIONS

SCQOPE OF WORK

The Contractor shall furnish all labor, equipment, cleaning supplies, materials and
supervision to satisfactorily perform the janitorial services for State agencies in the Lahaina
Comprehensive Health Center located at 1830 Honoapiilani Highway, Lahaina, Maui.

The State shall furnish toiiet tissue, hand toweis, hand soap, light bulbs, and
fluorescent lamps: however, the Contractor shall be responsible for replenishing these
supplies in the proper receptacles. The Contractor will notify the Contract Administrator
when supplies are needed and be responsible for the pickup of these supplies at ths
Department of Accounting and General Services, (DAGS } Maui Distrietr Office at 7565 Mua
Street.

The Contractor shall furnish all other cleaning supplies and equipment such as
laciders, brooms, mops, vacuum cleaner, sponges, brushes, dusters, disinfectants, cleaning
deterpents and soaps, carpet shampooing supplies and equipment, and any other equipment
and supplies necessary to perform janitorial services.

WORK SCHEDULE

Services shall be performed twenty-five (25) hours a week, Monday through Friday
fexciuding State holidays), between the hours of 8:00 a.m. snd 1:30 P, with 30 minutes
lunch break,

DESCRIPTION OF WORK

Services shall be provided with a minimum of interruption to the regular course of
operation of the department's personnel. The Contractor must maintain a regular systematic
inspection of the premises and shall perform all work in a professional manner.

I GENERAL JANITORIAL SERVICES
A, Services Required Daily
1. Room cleaning inciudes offices, conference rooms, lunchrooms,

rmachine rooms, file rooms, libraries, interview room, therapy rooms,

examination rooms.

a. Empty and clean wastebaskets

b, Dust horizontal surfaces of desks, files, tables and clean glass
deskteps and reception counter. CAUTION: DO NOT disturb
papers, bhooks, or other materials on desks, tables or files. DO

NOT DAMP WIPE desks or metal cabinets.,

c. Sweep and/or dust mop entire floor area two times a week and
Spot sweep and or dust mop on the three remaining days.

SPECIFICATIONS 8-1 IFB-01-122-M
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e ‘

d. Thoroughly vacuum full carpeted areas three times & week and
spot-vacuum on the two remaining days. Return furniture and
equipment to their original location.

e. Spot clean to remove all stains from carpeted areas.
. Clear wash basins and mirrors and replenish paper towels.
a. Lock doors and windows and secure the building before leaving

premises {except offices that have personnel working late).

h. Dust horizontal surfaces of bookcases, chairs, windowsills,
doors, fire extinguisher cabinets, etc,, three times a week and
spot clean wall surfaces within approximately 70 inches from
fioor, on the reraining two days.

2. Restroom Cleaning

a. Empty all trash receptacies and service dispensers, wipe clean
and replace in proper location.

b, Clean interior and exterior of urinals apd water closets, including
both surfaces of toilet seats; remove rings, stains, ete.; disinfect
and wipe.

c. Clean wash basins; remove stains; disinfect and damp wipe,

d. Polish all chrome and stainless steel fixtures and dispensers

once a week; clean and wipe on remaining four days.

e. Service and replenish all dispensers,
1. Clean all mirrors.
g. Sweep, mop and sanitize floors. Scrub floors to remove

stubborn stains,

h. Clean tile walls, stall partitions and doors, three times a week;
spot-clean other surfaces and dust horizontal surfaces on the
remaining two days.

3. Drinking Fountains: clean and wipe.
4, Corridors, Hallways, Stairways, Entrances, Court Yard and Lobby;
a. Sweep and/or mop, or vacuum all assigned areas.
b. Police main entrances and lobbies twice a week.
c. Damp mop resilient floors in main corridor.
SPECIFICATIONS S5-2 IFB-01-122-M
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d. Dust handrails, ledges, etc.
e. Clean all trash receptacles.
f. Clean both surfaces of entrance door glass.
g. Clean fire extinguishers on wall.
h. Spot clean stairwell rajls.
i Wipe down benches.
j- Spot clean t¢ remove all stains frorn carpeted areas,
k. Vacuum upholstery of chairs in lobby.
5. Trash - collect, remove, and deposit trash in refuse containers provided
by DAGS,
B. Services Required Weekly:
1. Polish weooden handraile and coffee tables.
2. Wipe-down planters.
3. Wipe down Koa paneling located in lobby.
4. Water plants as reguired.
5. Mop all floors without carpets with clean water.
C. Services Required Monthly:
1. Floors - spray buff hard floors.
2, Walls - dust verticsl surfaces above 70 inches from fioor, remove all

bee nests as required, wax Koa paneling in lobby.

3. Glass - clean both surfaces of glasg on doors, cabinets, bookcases and
any other glass door unit.

4. Storeroom 23 and Lhility Roomn - sweep, dust and mop open sheiving.
5. Exhaust vents - vacuum vents in ail restrooms.
6. Corridor walls - vacuum dust from fluted holiow tile blocks and

windowsills.

7. Drinking Fountains - polish stainiess steel surfaces.
SPECIFICATIONS 8-3 iFB-01-122-M
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. w &
i, PERIODIC JANITORIAL SERVICES
A. Services Required Quarterly:

1. Windows - clean both surfaces of the window and jalousies, which can
be reached by & six-foot ladder.

2. Ciean sll venetian blinds and vents.
3. Lc;uvers and fixed window soreens - vacuum ;_ii dust and debris.
4, Remove, clean and put back in place, all fluorescent lamp diﬁusars.
B. Services Required Semi-Annually - shampoo all carpeted areas.
C. Services 10 be performed as required:
1. Change out burnt-out light bulbs and fluorescent lamps.
2. Clean all debris within the building, which couid create a haiard or

nuisance, broken glass, spilled fluids, etc.
3. Hard Floors - strip, reseal and refinish as required.

4. Immediately report to DAGS for corrective action, any repairs and
maintenance requirements, such as humming flucrescent light fixtures,
broken or defective switches, outlets, lsaky faucets and drains,
plugged or slow drainage in basins or toilets, toilet running, and
vandailism, etc.

. No Cleaning Required
1. Interior of morgue and E.M.S. area as indicated on attached floor plan.

CONTRACTOR'S RESPONSIBILITY

it shall be the Contractor's responsibility to provide safety signs, barricades and any
other safety device(s}, during the performance of service. These safety devices shall be set
up by the Contractor whenever employees are performing services such as shampooing
carpets, stripping or waxing floors, replacing fight bulbs, and whenever & ladder is being
used. Safety devices shall be set up in a manner 1o restrict access to areas, 10 prevent
gccidents to office personnel and the general public,

Contractor shall adhere 1o all provisions of the Hazard Communication Standard as
administered by the Department of Occupational Safety end Health (DOSH), State of Hawaii
pertaining to the use of hazardous chemicals at the job site. This requirement shall include
but not be limited to the following:

1. Caution signs shall be provided and displayed at each location where there is
€xposure 10 10Xic materials or harmful physical agents. Labels shall be affixed
SPECIFICATIONS S-4 IFB-01-122-M
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* l c

to all toxic materials or harmful Physical agents, or their containers, warning of
their potential danger.

2. Contractor shall post information {Material Safety Data Sheet) prominently
regarding hazards posed by toxic materiais or harmiul Physical agents in the
employer's workplace. The information shall include suitable precautions,
relevant symptoms, and emergency treatment in case of overaxpostre,

3. Contractor’s employees, who are required to use poison, caustics, and other
harmtul substances, shall be instructed in the proper and safe handling of such
products and made aware of the poteniial hazards, as well as the personal
hygiene and personal protective measures required.

KEYS

It applicable, Contractor shall be responsible for State key(s) loaned to the Contractor
for emiry and exit to the agency premises while performing services under the contraet.
Comtractor shall return all keys within twenty-four {24) hours of contract termination or
when requested by the State. Comractor shall be charged for lock and key replacement(s) if
keys are lost during the term of the contract or not returned within twenty-four (24) hours of
contract termination.

SPECIFICATIONS — 55 IFB-01-122-M
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SPECIAL PROVISIONS

TERME AND ACRONYMS USED HERFIN

Procurement Officer = The contracting officer for the State of Hawai Procurement
Cffice.
SPO = State Procuremeant Office of the State of Hawaii, located at

1151 Punchbow! Street, Room, 416, Honolulu, Hawaii 56813:
P. O. Box 119, Honolulu, Hawaii 96810-0119.

Bidder or O¥feror o Any individual, partnership, firm, corparation, joint venture, or
other entity submitting directly or through a duly authorized
representative or agent, & bid for the good, service, or
construetion contemplated.

HRS = Hawalii Revised Staturas

HAR = Hawaii Administrative Rules

GTC e General Terms and Conditions dated September 1, 1995 anc
issued by the SPO.

IFB = Invitation for Bids

RFP = Bequest for Proposals

The Furnishing of Janitorial Services for the Lahaina Comprehensive Health Center
located at 1830 Honoapiileni Highway, Lahaina, Maui for the Maui District Office,
Department of Accounting and General Services, shall be in accordance with these Special
Provisions, the attached Specifications, and the GTC included by reference and made a part
hereot. Copies of the GTC are available at the SPO, 1159 Punchbow! Street, Room 41 6,
Honolulu, Hawaijl 86813, and on the Internet at http://www.state.hi.us/bids/notice0 1 .htm.

CONTRACT ADMINISTRATOR

For purposes of this contract, the Contract Administrator is Alan Cura, Repar &
Maintenance Assistant, telephone {808) 877-3305,

TERM OF CONTRACT

Contractor shall enter into a contract for furnishing janitorial services for the twelve-
month period September 1, 2001 to August 31, 2002, with option to extend not more than
two (2) additional twelve-month periods, without the necessiity of rebid upon mutial
agreement in writing at least thirty {30} days prior 1o expiration, provided that the contract
price for the extended periods shall remain the same or lower than the initial bid price or as
adjusted in accordance with the price adjustment provision below and/or by State initisted
sontract modifications.

The Contractor or the State may terminate the extended contract at any time upon
thirty (30} days prior written notice.

OFFEROR QUALIFICATION

To assure the State that the Offeror is capabie of performing the work specified
nerein, Offeror must meet the following:

SPECIAL PROVISIONS 5P-1 IFB-01-122-M
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1. Minimum of twelve (12) months experience in operating a janiterial maintenance
business in Hawaii. Offeror shall indicate on page OF-3 of the Offer Form,
janitorial experience on current and prior contracts.

2. Have a permanent office location on Maui from where he/she conducts business
during normal working hours and from where he/she will be accessible to
requests or complaints.

SITE INSPECTION .

Potential Offeror will be given the opportunity to inspect the premises of the specified
building to thoroughly familiarize themselves with existing conditions, and the extent and
nature of work 1o be performed, Attendance shall be voluntary, and submission of an offer
shall be evidence that the Offeror understands the scope of the project and will comply with
the specifications, if awarded the contract. Offeror shall contact the Contractor
Administrator Alan Qura, telephone (808) 877-3305 i .an inspection tour <r other
information is desired.

BIY PREPARATION

Offer Form, Page OF-1. Otfferor is requested to submit its offer using Offeror's exact
iegal name as registered with the Department of Commerce and Consumer Affairs, if
applicable; and 1o indicate exact legal name in the appropriate space on Cffer Form, page OF-
1. Failure 10 do so may delay proper execution of the contract. if the Ofieror is, for example,
@ corporation, please do not insert in the space provided for the "Exact Legal Name of
Offeror”, the name of the person acting on behalf of the corporation.

The autharized signature on the first page of the Offer Form shall be an original
signature in ink. If unsigned or the affixed signature is a facsimile or a photocopy, the offer
shall be automatically rejected unless accompanied by other material, containing an original
signature, indicating the Offeror's intent 1o be bound.

Wage Cerntificate. Refer 10 Section 2.8 of the GTC. The Off.amr shall complete and
submit a Wage Certificate by which the Offeror certifies that services required will be
performed pursuant to §103-55, HRS.

Tex Liability. Work to be performed under this solicitation is a business activity
taxable under Chapter 237, HRS, &nd vendors are advised that they are liable for the Hawail
General Excise tax (GET) at the current 4% rate. If, however, an Offeror is a person exempt
by the HRS from paying the GET and therefore not liable for the taxes on this solicitation,
Offeror shall state its tax exempt status and cite the HRS chapter or section allowing the
exernption.

Taxpayer Preference. For evaluation purposes, pursuant to §103D-1008, HRS, the
Bidder's tax-exempt price offer submitted in response 1o an IFB shall be increased by the
applicabie retail rate of general excise tax and the applicable use tax. Under no circumstance
shail the dollar amount of the award include the aforementioned adjustment,

Bid Price. Bid prices shall include labor, equipment, supplies, transponation, all
applicable taxes and any other costs incurred to provide services as specified. .
SPECIAL PROVISIONS SP.2 IFB-01-122-M

CT-13-c884 B3: 48PM FRX:+8852435771 IG:DAGS ASC PRGE: 828 R=97=x



0c1-13-2004 03:48pm  From-MAUI DAGS OFFICE +8082435771 T-528  P.021/831  F-T¥D

Tax Clearance. Pursuant to Section 103D-328, HRS, successful Offeror shall be
required to submit a tax clearance certificate issued by the Hawaii State Department of
Taxation (DOTAX) and the Internal Revenue Service (IRS).

To facilitate this requirement, Offeror is urged to submit a valid tax clearance
certificate together with the offer. However, if this is not feasible, the certificate should be
applied for at DOTAX or the IRS and submitted to the State Procurement Office as soon as
possible. If a valid certificate is not submitted on & timely basis prior 10 award of the
contract, an offer otherwise responsive and responsible may be rejected and not
considered for award. :

The certificate is valid for six months frorn the most recent approval stamp date on
the certificate. The cenificate must be valid on the date it is received by the Staie
Procurement Office.

‘ The tax clearance certificate shall be obtained on the State of Hawaii, DOTAX TAX
CLEARANCE AFPPLICATION Form A-6 {rev. 1588} which is available at the DOTAX and IRS
oftices in the State of Hawaii or the DOTAX website, and by mail or fax:

DOTAX Website (Forms & Information): http:/fwwyw.state hi.us/tax. tax. html

DOTAX Forms by Mail: {808) 587-75672
1-800-222-7572

DOTAX Forms by Fax: {On Dahu} {BOB) E87-7E72
(Outside of Oahu) (808} 678-0522

Completed tax clearance applications may be mailed to one of the district tax
cffices listed on the application or Taxed to one of the foliowing numbers;

IRS: {(808) 641-1976

DOTAX: Qahuy (808B) 687-1720 or (B0OB) £E87-1488
Maui (BOB} 984-8522
Kauai (BOB) 274-3461
Hawatii {80B) 974-6300

(If mailed, out-of-state Offerors should send their application to DOTAX Osahu District
Office.)

NOTE: Contractor 1s required 10 submit 8 tax clearance certificate for final payment on the
contract. Refer to INVOICE of these special provisions.

Offer Guaranty. An offer guaranty is not required for this IFB.

Insurance. Offeror shall provide the requested insurance information on the Offer
Form, where indicated,

The State reserves the right to contact responsible persons of prior and current

projects inquiring about the Offeror's past or current performance.

SPECIAL PROVISIONS SP-3 B-01-122-M
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PAYROLL AFFIDAVITS

Upon the State's request, Contractor will be reguired to submit quarterly payroll
documentation to the SPO for all employees working under this contract, Documentation
shall include employee time cards, payroll records, and copies of canceled checks 1o verify
that Contractor’'s employees are being paid State of Hawaii Janitor )l prevailing wages for
hours worked under this contract. Records shall be submitied to the SPO by the last day of
the month following each gquarter (April 30th, July 31%, October 31st, and January 31st).

i Contractor is found to be in viclation of Section 103-58, HRS, and does not correct
the violation within thirty (30} calendar days and provide evidence to the SPO that the
violation has been correcied, the State will terminate the contract, :

STATUTORY REQUIREMENTS OF SECTION 103-55, HRS

Refer to Section 2.8 of the GTC. Offeror shall complete and submit the attached
wage certificate by which Offeror certifies that the services required will be performed
pursuant to Section 103-58, HRS,

Offeror is advised that Section 103-55, HRS, provides that the services to be
performed shall be performed by employees paid at wapes not less than wages paid to
public officers and employees for similar work. Offerors are further advised that in the event
of an increase in wages for public employees performing similar waork during the perinds of
the contract, Contractor shall be obliged to provide wages not less than those increased
wages, :

Contractor shall be obliged 10 notify his employees performing work under this
contract of the provisions of Section 103-65, HRS, and of the current wage rates for public
employees performing similar work. The Contractor may meet this obligation by posting &
notice 1o this effect in the Contractor's place of business in an area accessible to all
smployees, or the Contractor may inciude such notice with each paycheck or pay envelope
furnished to the employee,

To assist the Offeror in determining whether the work of his/her empioyees to be
performed under this contract is similar to that performed by public employees, attached are
class specifications for the State positions that perfarm janitorial duties. {See Exhibit A).
Effective January 2, 2001, the basic hourly wages paid to this State pasition is:

Class Hourly Raie
Janiter | (BCDT) $10.82

Accordingly, Offeror should consider the aforementioned wage rates when preparnng
the quotation.

METHOD OF AWARD

Award, if made, will be 1o the responsive, responsible Offeror submitting the lowest
Total Sum Bid. If there a discrepaney due 1o multiplication, the Unit Bid Price will govern.

L]
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Prior 1o awarding contract, the State will require certification of the following
insurance coverage:

Workers’ Compensation
Temporary Disability
Unemployment insurance
Prepaid Health Care

CONTRACT EXECUTION

Successful Offeror receiving award shall be required to enter into & formal written
contract, Performance and payment bonds are not required for this contract.

it the options to extend for the additional twelve month periods are mutually agreed
upon, Contractor shall be required to execute a supplement to the contract.

CONTBACT PRICE ADJUSTMENT PURSUANT TO SECTION 103-55, HRS

Should Janitor | wages increase subsequent to bid opening, the Contractor may
request for increase in contract price. The increase requested must result in an increase in
wages to Contractor's employees performing the work herein, including any increase in
costs for benefits required by law that are autormatically, increased as a result of increased
wages, such ss federal old age benefit, workers compensation, temporary disability
insurance, unemployment insurance, and prepaid. public health insurance.

The Contractor's request for increase must mest the following criteria:

1. - At the time of a request, Contractor must provide decurmentation 1o show that it is in
compliance with Section 103-85, HRS, i.e., its empioyees are being paid no less than
the known wage of the State position listed herein. Documentation shall include the
employees' payroll records and a statement that the employees are being utilized for
this contract.

2. At the time of bidding, the Contractor must have specified on the appropriate Offer
Form page the percentage of the unit bid price that represents labor costs. I the
Contractor fails to specify the percentage, the Contractor's request for increase will

---not be considered.

3. Request for increase rmust be made in writing to the SPO on a timely basis:
a. The request must be made as soon as practicable after the State wage
agreements are made public. The approved request will be retroactive to the
date of increase for State employees.

h.  The request for an increase for a supplemental period of the contract must be
made prior to the start of the supplement. Contractor shall call the Purchasing

Specialist named on the cover of this solicitation to obtain the current wage
information.

if the Contractor meets the above criteria in its reguest for contract price increase,

the following formula shall be used 1o calculate the increase:
SPECIAL PROVISIONS SP-5 IFB-01-122-M
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First increase;

Wi = (XY) (£} + FB

Subgeguent Increasse(s):

W[ = AZ + FB

i

whereby, Wl = Dollar amount increase in unit bid price due to increase in State wages;

X = Original contract price per month; -
Y = Percentage of unit price designated by Contractor as representing {abor
Z = Percentage increase in wages paid to State employees performing similar

work;

FB = Additional costs for those benefits required by statute, directly related to
the allowed increase in wages paid to Contractor's empioyees;

A =That portion of the contract emount representing wages {this amount i X
times Y plus any increasels) in contract per month resulting from increase
in State wages}.

The increase shall be reflected in either a contract modification or in the supplemental
agreement issued for any extended period of the initial contract.

LIABILITY INSURANCE

The Contractor shall maintain in full force and effect during the life of this contract,
liability and property damage insurance 1o protect the Contractor and his subcontractors, if
any, from claims for damages for personal injury, accidental death and property damage
which may arise from operations under this contract, whether such aperations be by
himself or by an subcontractor or anyone directly or indirectly empioyed by either of them.
If any subcontractor is invoived in the performance of the contract, the insurance policy or
policies shall name the subcontractor as additional insured.

As an alternative to the Contractor providing insurance to cover operations
performed by a subcontractor and naming the subcontractor as additional insured,
Contractor may require subcontractor to provide its own insurance which meets the
Tequirements herein. it is understood that a subcontractor's insurance policy or policies are
in addition 10 the Contractor’s own policy or policies.

The following minimum insurance coverage(s) and limitis) shall be providad by the
Contractaor, including its subcontractor{s) where appropriate.

Coversge Limits
Commercial General Liability $300,000 combined singte limit per
{occurrence form) oceurrence for bodily injury and property
damage

Fach insurance policy required by this contract, including a subcontractor's policy,
shall contain the following clouses: '

SPECIAL PROVISIONS SP-6 | iFB-01-122-M
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1. "This insurance shall not be canceled, limited in scope of coverage or
non-renewed until after 30 days written notice has been given to the
State of Hawal, Department of Accounting and General Services,
State Procurement Office, P. O. Box 119, Henolulu, Hawaii 96810-
0118."

2. "The State of Hawaii is added as an additional insured as respects ta
operations performed for the State of Hawaii."

3. "It is agreed that any insurance maintained by the State of Hawaii will
apply in excess of, and not contribute with, insurance provided by
this poliey."”

The minimum insurance reguired shall be in full compliance with the Hawaii
Insurance Ceode throughout the entire term of the contract, inciuding suppiemental
agresments. .

Upon Contractor's execution of the contract, the Contractor agrees to deposit with
the State of Hawaii certificate(s) of insurance necessary to satisfy the $tate that the
insurance provisions of this contract have been complied with and to keep such insurance
in effect and the certificate(s) therefor on deposit with the State during the entire term of
this contract, including those of its subcontractoris), where appropriate. Upon request by
the State, Contractor shall be responsible for furnishing & copy of the policy or palicies,

Failure of the Contractor to provide and keep in force such insurance shall be
regarded as material default under this contract, entitling the State to exercise any or all of
the remedies provided in this contract for a default of the Contractor.

The procuring of such required insurance shall not be construed to limit Contractor's
fiability hereunder nor to fulfill the indemnification provisions and requiremenmts of this
contract. Notwithstanding said policy or policies of insurance, Contractor shall be obliged
for the full and total amount of any damage, injury, or loss caused by negligence or neglect
connecied with this contract.

INVOICE
Contractor shall send an original and three {3} copies of the monthly invoice to:
Department of Accounting and General Services
Maui District Office
755 Mua Street
Kahului, Hawai 98732

All invoices shall reference the IFB and contract number.

A tax clearance centificate, not over two months old, with an eriginal green cenified
copy stamp, must accompany the invoice for final payment on the contract.

SPECIAL PROVISIONS 5pP-7 . IFB-01-122-M
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PAYMENT

Section 103-10, HRS, provides that the State shall have thirty (30) calendar days
after receipt of invoice or satisfactory performance of the services to make payment. For
this reason, the State will reject any bid submitted with a condition requiring payment within
a shorter period. Further, the State will reject any bid submitted with a condition requiring
interest payments greater than that aliowed by Section 103-10, HRS, as amended.

The State will not recognize any requirement established by the Contractor and
communicated to the State after award of the contract, which requires payment within a
shorter period or interest payment not in conformance with statute.

INSPECTIONS

The Contract Administrator or his representative reserves the right to inspect
Contractor's job performance at any time.

RE-EXECUTION OF WORK

The Contractor shall re-execute any work that falls to conform to the requirements of
the contract that appears during the course of the work and shall immediately remedy any
defects due to faulty workmanship by the Contractor,

LIQUIDATED DAMAGES

Refer to Section 6.12 of the GTC. Liguidated damages are fixed at the sum of ONE
HUNDRED DOLLARS ($100.00) for each and every calendar day the Cmntractor fails to
parform in whole or in part, any of his ob!ugauans specified hereunder. ’

REMOVAL OF CONTRACTOR'S EMPLOYEES

Contractor agrees to remove any of his employees from services rendered and to be
rendered the State, upon regquest in writing by the Contract Administrator.

RIGHTS AND REMEDIES FOR DEFAULT

In the event the Contractor fails, refuses or neglects to perform the services in
accordance with the requirements of these Special Provisions, the Specifications, and GTC
herein, in addition to the recourse stated in Section 6 of the GTC, the State reserves the
right to purchase in the open market, a corresponding quantity of the services specified
herein and to deduct from any moneys due or that may thereafter become due the
Contractor, the difference between the price named in the contract and the actual cost
thereof 1o the State. In case any money due the Contractor is insufficient for said purpose,
the Contractor shall pay the difference upon demand by the Stste The State may also
utilize all other remedies provided by law.

PROTEST
A protest based upon the coment of the solicitation shall be submitted in writing

within five (8} working days after the aggrieved persons knows or should have known of
SPECIAL PROVISIONS SP-8 IFB-01-122-M
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the facts giving rise thereto; provided further that the“protest shall not be considered
uniess it is submitted in writing prior to the bid opening date.

A protest of an award or proposed award shall be submitted within five (B) working
days after the posting of award of the contract. The notice of award letterls), if any,
resulting from this solicitation shall be posted on the bulletin board between room 416 and
room 420, 1157 Punchbowl Street, Honolulu, Hawaii 96813,

Any protest pursuant 1o §103D-701, HRS, and Ssction 3-126-3, HAR, shall be
submitted in writing to the Procurement Officer, SPO, 1161 Punchbow! Street, Room 416,
Honolutu, Hawaii 96813 or P, O. Box 119, Honolulu, Hawaii 96810-0119.

ELECTRONIC COMMERCE / PROCUREMENT

The State desires to implement an e-commerce method 1o order goods and services.
The State currently relies on manual systems to identify products or services for
procurement and to process purchase orders and invoices for payment. The system is
time consuming and costly. E-commerce is a cost-effective and efficient method far
ordering goods and services and for making payments to our contractors.

E-commerce would directly involve your company as a contractor with the State.
We are looking to our contractors to have their goods and services on the internet so that
our agencies can order electronically. This could involve an Extranet (government agency
access onlyl, a purchase order or requisition form to complete, a listing of goods and
services and prices, delivery terms, etc. Method of payment may be by invoice or credit
card,

E-procurement involves restructuring of our procurement systems and the
development of computer networks for the bid and proposal processes. The State currently
lists solicitations on the Internet at www.state.hi.us/icsd/dags/spo.html: however, we have
no further interaction on the Internet with interested vendors. One phase of e-procurement
wedld call for developing electionic databases of solicitations, electronic signatures, and
other pertinent procurement information to allow venders to view and respond 1o
solicitations over the Internet.

Please complete the e-commerce questionnaire included in this solicitation and
return it with your sealed offer or by facsimile. Please take a few minutes and tell us what
your plans for the internet are even if you decide not to participate in this offer. You may
fax your response to 80B-586-0570.

ADDITIONS AND EXCEPTIONS TO THE GTC
Approvals. Any agreernent arising out of this offer is subject to the approval of the

Department of the Attorney General as 1o form, and to all further approvals, including the
approval of the Governor, required by statute, regulation, rule, order, or other directive.

Cancellation of Solicitations and Rejection_of Offers. The solicitation may be
cancelled or the offers may be rejected, in whole or in part, when in the best interest of
the purchasing agency, as provided in §33-122-95 through 3-122-97, HAR.
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GTCs Not Applicable. Sections 2.11 and 2,14 of the GTC that apply specifically to
the RFP methad of source selection are not applicable to IFBs, Also £2.10 and 2.13 which

apply specifically to the IFB method of sourse selection are not applicable 1o RFPs.

Records Retention. The Contractor and any subcontractors shall maintain the books
and records that relete 1o the Agreement and any cost or pricing data for three {3) vears
from the date of final payment under the Agreement.

Preparation of Offer. GTC §2,5, paragraph four, is rescinded and replaced with the
following:

"An Offeror may submit only one offer in response to a solicitation. If an Offeror
submits more than one offer in response to s solicitation, then all such offers shall be
rejected. Similarly, an Offeror may submit only one offer for each line item {if any) of a’
solicitation. If an Offeror submits more than one offer per line itern, then all offers for that
iine item shall be rejected.

Preference for Hawaii Products. GTC §3.1(B), paragraphs one and two only are
rescinded and replaced with the following: "A purchasing agency shall review all
specifications in a bid or proposal for purchase from the Hawaii products {HP) list where
these products are available; provided that the products: Meet the minimum specifications
and the selling price f.0.b. jobsite; unloaded, including applicable general excise tax and
use tax, does not exceed the lowest delivered price in Hawaii f.o.b. jobsite; and unioaded,
including applicable general excise tax and use tax, does not exceed the lowest delivered
price of a similar non-HP by mare than: three per cent where class | HP are involved: five
per cent where class Il HP are involved; or 1en per cent where class ) HP are involved.

All persons submitting bids or proposals to claim HP preference shall designate in
their bids which individual product and its price is to be supplied as a HP.

Where a bid or proposal containg both Hawaii and non-HP, then for the purpose of
selecting the lowest bid or purchase price only, the price bid or offered for 8 HP item shall
be decreased by subtracting therefrom: three per cent, five per cent, or ten per cent for the
class 1, class li, or class Itl HP items bid or offered, respectively., The lowest total bid or
proposal, 1aking the preference into consideration, shall be awarded the contract unless the
bid or offer provides for additional award criteria. The contract amount of any contract
awarded, however, shall be the amount of the bid or price offersd, exclusive of the
preferences.”

Printing Preference. GTC 53.1(C), parsgraphs one and two are rescinded and
replaced with the following: "All bids or proposals submitted for a printing, binding, or
stationery contract in which all work will be performed in-state, including all preparatory
work, presswork, bindery work, and any other production-related work shall receive a
fifteen per cent preference for purposes of bid or proposal evaluation,

-
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Where bids or proposals are for work performed in-state and out-of-state, then for
the purpose of selecting the lowest bid or evaluating proposals submitted only, the amount
bid or proposed for work performed out-of-state shali be ncreased by fifteen per cent. The
iowest total offer, taking the preference into consideration, shall be awarded the contract
uniess the solicitation provides for additional award criteria. The contract amount awarded,
however, shall be the amount of the price offered, exclusive of the preference.

Bond Forms. The bond forms, Exhibits B through H, are replaced by the forms
issued. by .the Procurement Policy Board Directive No. -1898-03, dated November 17,
1888, included herein by reference and made a part hereof. Three new bond forms issued
as part of the directive, "Combination Performance and Payment Bond™, "Performance
Bond {Surety) for Supplemental Agreement for Goods and Services”, and "Performance
Bond for Supplemental Agreement for Goods and Services”, are made a part of the GTC.
Copies of the bond forms are available at the SPO. '

Managed Process Review. Any Agreement resulting from this solicitation entered
into between July 20, 1998 and July 1, 2001, and extends beyond June 30, 2001, is
subject to a single review pursuant to the managed process developed pursuant to part |if,
section & of Act 230, 7998 Haw. Sess. Laws. 785, 787. Pursuant to the managed
process review, the Agreement may be cancelled, continued, or extended by the State. -

Nondiserimination. No person performing work under this Agreement, including any
subcontractor, employee, or agency of the Contractor, shall engage in any discrimination
that is prohibited by any applicable federal, state, or sounty law,

Correctional Industries. Goods and services available through Correctional Industries
{CH programs may be the same or similar to those awsarded by competitive sealed bids or
proposals. -Agencies - participating in SPO requirements {price list) contracts may also
procure directly from Cl and shall not be considered in violation of the terms and conditions
of any SPO contract,

Year 2000 Compliance. All appropriate hardware, software, and systems utilized for
the work specified herein shall be year 2000 compliant.

Certification _of Offeror Concerning Wages, Hours and Working Conditions of
Emplovees Supplying Services. Refer to §2.8 of the GTC that addresses §103-55, HRS,
Section 103-55, amended by Act 149, SLH 1989, new applies 1o service contracts in
excess of $25,000 and also excludes professional personnel.
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PART I DEFARTMINT OF PLRSONNEL SERVICES 2.Il7
STATE OF EAWATI

. - » L} - - - - . » - a . - . = . - -

Class Specification
for the Class:

JANITOR 1

Duties Summarv:

Performs routrine manual work in cleaning and maintaining
public puildings; and performs other related duties as assigned.

Distinguishing Characteristics:

Performs routine cleaning tasks in cleaning anéd maintainine.
sublic buildings which rarely involves maintenance repair work or
strenuous work such as carryving and moving heavy furniture and
sguipment.

Zxamples of Duties:

Sweeps and scrubs floors, hallways, corridors and stairways:
cleans, mops, disinfects and services lavatories and restrooms;
empties and cleans recepracles; meops and waxes floors; washes,
duste, waxes and/or polishes windows, woodwork, walls and fixtures
which are easily accessible: cleans table tops, bookerases, &rink-
ing fountains, wash basinsz, venetian blinds, etc.; arranges chairs,
tables and other light furniture ané equioment for scheduled
activities; locks and unlocks doors ané windows; turns lights on
and off; operates polishing machine ané vacuum cleanexr; runs
errands; clears bookdrops; may work on grounds adjacent to the
building in which emploved, raking leaves, picking up debris,
and watering lawns, trees; and may operate a car to complete
azsigned tasks.

Fnowledges and Abilities Reduired:

¥nowledge of: Practices, tcols ané materials used in
saniteraial work.

Ability to: Perform light manual work: understand and
follow oral and written instructions.

This is an amendment to the class specificartion for the class
JANITOR I approved con September 14, 13982,

DATE &?fﬁovm:__gj/w& é ) &—-—'-—EG’{ Ratoend,

/“DONALQ BEOTELRO

Director of Persconnel Services
EXHIBIT A
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